Non-Commercial Domain Hosting

Mountain Area Information Network offers domain hosting (www.yourorganization.com, .net or .org)
on our secure server for an annual fee of $75. This service includes one hundred POP accounts*, an
unlimited number of email aliases**, and 1GB of disk space. There is a one-time set-up fee of $25 that
covers registering a domain name for you or transferring a domain you already own to our server.

Some organizations purchase the alternate domain extensions in addition to their primary, top-level
domain. For example, you wish you use the domain www.yourorganization.com, you can also register
yourorganization.net and yourorganization.org and have visitors to the .net and .org domains
automatically forwarded to your primary domain. MAIN can provide this domain forwarding service
for a $25 annual fee per domain in addition to a $25 per domain registration fee.

For each year you host with MAIN we will give you an additional 1GB of disk space. If you need more
disk space, each additional gigabyte costs $100, annually. Your hosting account includes with 100 POP
accounts. Ten additional POP accounts costs $10, annually. Unlike our dedicated directory hosting,
domain hosting allows the use of cgi scripts, FrontPage, and secure certificates. Secure certificates
require an IP address to be dedicated exclusively to your site and therefore entail an additional $50
annual fee.

Domain hosting also differs in administration, where you have the ability to assign or change email
addresses, rather than by MAIN staff. This allows for more control of your website and gives you the
ability to make changes at your convenience.

MAIN will provide technical support only to the site administrator whose name is entered on this form.
Others you give permission to use email or upload files to your site will need to seek assistance from
your site administrator. Also, MAIN cannot be responsible for technical assistance with third-party
products or software.

MAIN reserves the right to modify these rates due to the addition or removal of services or
maintenance cost changes. Because you are given access to our computer system, signing this form
indicates that you will comply with these terms as well as MAIN's User Policies. In signing this form,
you also agree to be responsible for the actions of all those to whom you grant access to our system or
the email accounts associated with your domain.

We encourage you to support your community network by using MAIN as your ISP and by
becoming a MAIN underwriter! Visit main.nc.us for more information.

* POP accounts are email addresses (yourname@yourorganization.com) with separate mailboxes and
passwords.

**Email aliases look like unique email addresses but do not have their own mailbox. They direct mail
to an alternate address.
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MAIN Domain Hosting Application

Organization Name:

Full Name : Title:

In signing, I agree to the hosting terms previously outlined and MAIN's User Policies

Signature: Date:

Billing Address:

City: County: State, Zip:

Daytime Phone: Fax:

Would you like your account information faxed instead of mailed back? Yes No

Current, primary email address:

Site Administrator:

If you already own the domain you want MAIN to host, specify URL:

and current registrar (you must notify registrar of this change):

If you do not already own a domain name, MAIN will obtain one for you. Please list your

First,

Second,
and Third choices

How did you hear about MAIN?
Base Charge ($75 annual fee + $15 one-time setup fee): $90

Additional Services:

If you would like MAIN to obtain alternate extensions for your primary domain name listed above - for forwarding
purposes only/no disk space ($25 one-time registry + $25 annually = $50 each), circle desired alternates:

.net .org . com §

Forwarding only for alternate domains you already own ($25 each annually). Indicate Domains:

$
Dedicated IP address for secure certificate ($50 annually - does not include certificatecost). $
Extra disk space ($100 annually per 1GB block):  blocks X $100 =§
# of extra POP accounts ($10 per 10 over the 100 provided): X $10=13$
Total: $
(If paying by money order, include copy of driver's license or other proof of age)
Mastercard/Visa # Exp:
Name on card: Signature:

FAX (828)254-2286 (credit card orders only via fax) or mail check or money order to:
Mountain Area Information Network, ATTN: Accounts, 34 Wall Street, suite 407, Asheville, NC, 28801
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MAIN System User Policies

In order to apply for a dial-up or web hosting account on MAIN, you must read the following Acceptable
Use Policy and signify on the application that you understand and agree to its terms. MAIN reserves the right
to revise this agreement as necessary.

® MAIN account holders must be 18 years of age or older. With parental consent, minors may use their
parent’s account. Parents assume all responsibility for use of their account by their minor child or children.

® [ understand that violating any of these conditions can mean being barred from having an account on MAIN.

® [ understand that [ am participating in a community of users on MAIN, and that it is essential for me to treat
others with humanity, decency, and respect.

® While using the system, [ will:
1. Conduct myself in a responsible, decent, ethical, and civil manner, refraining from vulgarity or
harassment.
2. Be responsible for information I use, send, or display on the system.
3. Report to MAIN staff instances where I feel abuses have occurred.
4. Comply with all applicable federal, state, and local laws in the use of my account.

® [ understand that using the system is a privilege that carries the following conditions:
1. I have given accurate information on my registration form.
2. I am responsible for my account even if it is used by someone else.
3. I do not place unlawful material on the system, including material that violates copyrights or
intellectual property rights.
4. 1 do not use the system to harass, abuse, intimidate or otherwise treat other users in an objectionable
manner.
5. I abide by any rules and regulations that may be publicly announced from time to time by MAIN.
6. I do not put defamatory material on the system, and I do not sue MAIN, its Board or staff, if a user
defames me on the system.
7. 1 do not tamper with, hack, or otherwise attempt to invade or abuse the system.

® [ understand that MAIN:
1. Has the right to review, edit, or remove information stored on the system to which users have access.
2. Does not guarantee that the system will function error-free or uninterrupted, or that it will meet any
specific requirements I may have.
3. May limit the amount of information I store on the system with a dial-up account to 100 megabytes.
4. Is not liable for any indirect, incidental, or consequential damages caused by the use or operation of
the system or the inability to use the system.
5. Is a community network and that views [ may disagree with have a right to be placed on the system as
long as they adhere to MAIN’s Acceptable Use Policy.
6. Has the right to lock accounts due to nonpayment and to require a reconnection fee to be paid prior to
unlocking an account.

® Irelease MAIN, its Board and staff, and any institutions with which they are affiliated from any and all
claims of any nature arising from my use of the system or my inability to use the system.

® [ agree to compensate MAIN and its Board for any loss suffered by any of them by my improper use
of the system.
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