
Wireless Internet Access Application
Legal name (first and last):  Organization (if applicable):
Physical address:
Mailing address (if different from physical address):
City:  County:  State:  Zip:
Day phone:  Evening:  Fax:
MAIN account number: (If you are a current dialup subscriber, existing credits will be refunded.)

I heard about MAIN from (please specify name and location of MAIN subscriber):

Wireless Services and Prices
All plans are based on a one-year contract. Early termination of service will result in a $100 termination fee or the remaining balance of the contract, whichever 
one is less. Please check the box for desired service.

Wireless plans: □ Silver residential □ Gold residential □ Bronze commercial □ Silver commercial □ Gold commercial
Max. bandwidth Up to 1 Mb/s Up to 4 Mb/s Up to 1 Mb/s Up to 2 Mb/s Up to 4 Mb/s
Monthly access fee $35 $60 $45 $75 $125
Installation fee *Minimum installation charge of $99. 
Email accounts 5 10 5 10 15
Postini spam/virus filter This state of the art service is included with all wireless accounts.
Web space 20MB 40MB 20MB 40MB 60MB
Monthly transfer limit 5GB 10GB 5GB 10GB 20GB
Backup dialup account Regional backup dial-up included, or national access available for $5 per month.
* Minimum charge is based on installation at the time of the initial site check. If a second site visit is required, additional charges may apply. Minimum

charge includes up to 3 hours of labor and all hardware required for a basic installation. Additional time will be billed at $50/hr and cost for additional
hardware, materials and labor will be due at the time of installation.

Email Addresses
Please fill in the blanks below with any new email addresses needed, noting these guidelines
Email aliases are also available; if needed, please write on the back or contact our Accounts Manager.

➔ Usernames should be 3-15 characters in length; password at least six characters, including one number
➔ No special characters are allowed except . (period) and _ (underscore) and - (dash).
➔ All letters and numbers are allowed, but the username must begin with a letter.

@main.nc.us  Password:
@main.nc.us  Password:
@main.nc.us  Password:
@main.nc.us  Password:
@main.nc.us  Password:

Backup dialup account username: (3-15 characters, used only to log in to dial-up account)
Password: (at least six characters, including one number)

□ National dialup account upgrade? (Regional backup account is included, upgrade is $5/month)

Sign and date below to indicate that you have read and understood the User Agreement on the next page. If you are signing on behalf
of an organization, please include your title.

Signature:  Job title (if applicable):  Date:

Payment
Card number:  __ __ __ __ - __ __ __ __ - __ __ __ __ - __ __ __ __ 

(16 digits - Visa, Mastercard, Discover)
Expiration date:__ __ - __ __

Card holder signature:  Date signed:
Amount to be billed to your credit card (first month's service fees & installation charge if applicable): $

□ Bill my credit card automatically for the monthly cost. Please initial: ______
or

□ Email a monthly invoice to (email address)___________________________________ and I will pay by check or credit card. Please initial: ______

Mountain Area Information Network
34 Wall Street, Suite 407, Asheville, NC 28801
toll-free (866) 962-6246 phone (828) 255-0182 fax (828) 254-2286
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